
Privacy Policy 
 
Antoinette Hotels has prepared this privacy statement in order to demonstrate our commitment to 
the privacy of our guests and to assure you that your personal information will be treated 
appropriately by us.  
 
If you have any requests concerning your personal information or any queries with regard to 
these practices please contact our Marketing Department at Marketing@antoinettehotels.com  

Disclosures: 
We will not sell your personal information to third parties and will not disclose it to others.  
 
Security of your information 
We follow strict security procedures in the storage and disclosure of information which you have 
given us. This is to prevent unauthorised access or unlawful processing of your personal 
information. For additional peace of mind, credit card details are not recorded on the Antoinette 
site when booking a room.  
 
Information collected 

We collect personal information from visitors to the site through the use of enquiry or other forms 
and every time you e-mail us your details. We do not collect information automatically about your 
visit to our web site. 

Use of personal information 

We will use the personal data you provide via this website to deal with your requests, provide 
reservation services; tailor our services to your requirements and preferences. With your 
agreement we also provide you with information about other services, weekend breaks and 
special offers which we offer.  
 
Our site uses cookies to keep track of your visits to the site and retain information to make you 
online booking easier. A Cookie is a small file that can be stored by your browser on your 
computer's hard drive.  No personal information is stored on the Cookie 

If you do not wish to receive information from us, you may opt-out at any time by following the 
instructions contained in the marketing communication or by e-mailing us at 
unsubscribe@antoinettehotels.com 
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